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1 INTRODUCTION 

This deliverable describes the production of new documentation of the services set up by OpenUp! for users 
and providers and their availability on the helpdesk website. Project documents, guidelines, and publications 
authored by colleagues of OpenUp! member institutions were selected, edited, and compiled into the 
OpenUp! Manual. It also incorporates the previously published project deliverable D09/C7.1.4 Guidelines for 
users and content providers v. 1. 

2 STRUCTURE OF THE MANUAL 

The main entry page and table of content of the manual is accessible at http://helpdesk.open-
up.eu/page/openup_manual. At the moment it consists of 10 chapters with links to 20 texts, of which some 
are grouped under sub-chapters. The manual covers the important themes of the project, the provision of 
data via the BioCASe Provider Software, the BioCASe Monitor Services, the domain metadata standard ABCD 
(Access to Biological Collection Data),  the OpenUp! Data Quality Toolkit, the Natural History Aggregator, 
Intellectual Property Rights, and means of outreach and dissemination of project results.  

 

 

http://helpdesk.open-up.eu/page/openup_manual
http://helpdesk.open-up.eu/page/openup_manual
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3 AVAILABILITY OF ADDITIONAL DOCUMENTATION 

The OpenUp! Manual only incorporates a selection of the more than 100 texts that were produced during 
the project. All public project documents (components, deliverables, and milestone documents) are available 
on the OpenUp! project website at http://open-up.eu/biblio and are additionally being uploaded to the 
document browser of Europeana Pro at: http://pro.europeana.eu/group/865683/documents. 

Previously also more than 300 documents from other projects and initiatives related to similar aims as the 
OpenUp! project were identified, analysed, and linked via the OpenUp! Helpdesk at http://helpdesk.open-
up.eu/documentation1. Those documents - together with the public OpenUp! project documents - are now 
also available via the publication sharing platform Mendeley at http://www.mendeley.com/groups-
/3762981/openup-documentation/papers/. 

4 OUTLOOK 

The production of new documentation will continue actively until the end of the project, when the complete 
documentation of OpenUp! services will be available on the helpdesk website (C7.2.5, due in month 36). 
Beyond the project the helpdesk will remain accessible so that the community can browse and search the 
documents in the repository. The updating of the manual will have to be managed taking into account 
advances in technology and updates to workflows and processes and thus will depend on funding and staff 
available. 

Additionally needed translation of documentation in national languages of the project participants will be 
produced with the help of all partners.  

 

                                                           
1
 See the following project documents for additional information: C7.2.1 Identification of existing documentation; C7.2.2 Analysis of 

documentation, gaps and plan for needed additional documentation; D11/C7.2.3 Enriched + checked existing documentation in orig. 
language (website) 

http://open-up.eu/biblio
http://pro.europeana.eu/group/865683/documents
http://helpdesk.open-up.eu/documentation
http://helpdesk.open-up.eu/documentation
http://www.mendeley.com/groups-/3762981/openup-documentation/papers/
http://www.mendeley.com/groups-/3762981/openup-documentation/papers/

